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VAULT RISK SERVICES

Where Others See Risk, We See Opportunity.

At Vault, we know risk education and mitigation are key to reducing severity of loss.
Protecting your assets is more than insuring them, it’s looking at the bigger picture to
reduce all possible risks. Our team of experienced Risk Advisors provide all-encompassing
risk management services to help proactively protect homes and valuables from water
damage, fire, theft, natural disaster and more:

1 SAFETY & SECURITY ¥ HOME LOSS PREVENTION

« Home Security Assessments « Emergency Preparedness Services
e Cyber Security Assessments « Infrared Inspections

« Travel Itinerary Safety Reviews « Lightning Suppression Resources
 Personal Security Advisory « Water Damage Prevention Services
« |ldentity Theft Recovery Services o Horticultural Resources

o Background Checks for Staff « Mechanical Inspections

e Brush & Wildfire Mitigation
» VALUABLES &

PERSONAL PROPERTY J) HOUSEHOLD STAFF

« Valuation and Appraisals « Background Checks for Staff
« Inventory Documentation e CPR & Certified First Aid Training for
« Conservation Services Domestic Staff

« Video Documentation
e Couture Garment Services
« Packing, Storage & Transit Services

When unfortunate situations happen, we provide a quick and seamless recovery. You’ll
speak to a concierge team member who will deploy immediate services for the situation at
hand. Our priority is your peace of mind and your assets repaired and recouped.
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THE VAULT DIFFERENCE

Customized Solutions for Unique Needs
Where other insurers offer black and white coverage, Vault offers a
blank canvas for customized policies tailored to our customer's needs.

Industry Innovator

Vault was the first high net worth
insurance provider to build a
foundation on customized
solutions. Our leaders are
respected innovators with
decades of insurance expertise
and strong relationships to key
industry stakeholders.

@ Proactive Protection

We look at the big picture of our
customer’s life, not only the item
we are insuring. We analyze where
we can reduce risks and provide
the resources and tools to
mitigate potential dangers.

o
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Outstanding Customer
Reviews and Satisfaction
Vault’s customer reviews average
4.7 out of 5 stars on TrustPilot, far
above the insurance industry
average of 3.7.

Fastest Claims Response
and Payout Times

Vault offers the industry’s best
response time to claims. We
respond to claims in under 24 hours
from initial contact. Our average
time for some form of payout is 48
hours, significantly faster than
industry average of 1-4 weeks.
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CONTACT US

info@vault.insurance

844-36-VAULT (82858)

FINANCIAL STRENGTH

Vault is rated A- (Excellent) by AM Best for our financial strength.
We also retain an A+ reinsurer panel rating for our conservative
reinsurance protection. Our company growth is fueled by
technology investments, strong underwriting, data analysis, and an
unrivaled business model emphasizing flexible, bespoke policies.
We maintain a prudent approach to financial management and
maintaining ample capital to insure complex risks.

Vault and Vault Insurance are the marketing names used to refer to
Vault Reciprocal Exchange, a Florida-domiciled reciprocal insurance
exchange managed by Vault Risk Management Services, LLC as its
attorney-in-fact, and its affiliates. Certain products and services may
be provided by its affiliates.
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